
Service Total Fee

Electronic Payment Funds Transfer Fee £20.00*

Lost Passbook Fee £15.00*

Effective from 01/06/2022

* Where the customer has registered a nominated bank account to receive electronic payments, there is no charge to
make an electronic payment subject to a maximum of one electronic transfer per customer per working day.
Additional requests for an electronic transfer will be charged the standard fee detailed above. Please note that where
the payment request is for an amount in the sum of £1,000,000 or more, the standard fee will apply in all cases
irrespective of whether the account being paid to has been registered or not.

Standard Fees and Charges
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